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WELBORN

HEALTH PLANS

Provider Network Additions

Welborn HMO Senior Advantaae “Plus”/Senior Advantage/Welborn Cost 1876

PROVIDER ADDITIONS

Family Practice
Deaconess Medical Group

4015 Gateway Blvd., 3" Floor

Anne D’Alessandri, MD (3927601)

L 2R 2R 2K 2K 2% 2% 2% 4
Deaconess Medical Group

1700 US Hwy 60 West
William Bebout, MD (2351601)
William White, MD (2336801)

LK X R 2 & X R 4

812.858.9400
Newburgh, IN

270.389.3407

Morganfield, KY

Deaconess Medical Group Henderson 270.827.0064

1413 North EIm Street, Suite 106
David Watkins, MD (4141101)

OO O0O00 00

Melinda Gruber, MD (2056602)
92 West Christmas Blvd.

OO 00000

Donald Kerr, MD (3676501)
145 East 2nd Street

G000 00

Victor Kirchoff, MD (2355801)
328 North 2" Street, Suite 301

L 2R 2R 2K 2R 2% 2% 2% 2
Kleeman Family Medicine, LLC

421 7" Street
Eric Kleeman, MD (3932201)

OO O0O00 00

Mark Luff, MD (2920001)
1003 East Illinois Street

OO O00000

Kevin Lusk, MD (3410201)
115 South Main Street

(I E AR 2 2 X R J
James Poirier, MD (3676401)

105 Cooper Street

Henderson, KY

812.937.7140
Santa Claus, IN

812.247.2733
Shoals, IN

812.886.0768
Vincennes, IN

812.547.9663
Tell City, IN

812.354.3458
Petersburg, IN

812.367.1906
Ferdinand, IN

812.295.2812
Loogootee, IN

~SEPTEMBER 2007 — APRIL 2008 ~

812.367.1906
Ferdinand, IN

Gary Riddle, MD (2050201)
115 South Main Street
L 2R 2R 2K 2R 2% 2% 2% 2

Rohrer Family Clinic, Inc. 812.882.3816

1027 Washington Ave., Suite B Vincennes, IN
James Rohrer 11, DO (2279501)

L 2K 2% 2K 2R 2% 2% 2% 4
St. Mary’s Family Practice 812.485.5858

950 South Kenmore Ave.
Joan Temmerman, MD (3910701)

OO 00000

Evansville, IN

St. Mary’s Physician Network 812.485.4455
3900 Washington Ave., Suite 200 Evansville, IN
812.401.0500

2345 West Franklin Street, Suite 201
Alexander Dela Llana, MD (3510802)

L 2R 2R 2R 2R 2% 2% 2 4
St. Mary’s Primary Physician Network/Integrity

Evansville, IN

Family Physicians 812.491.3240
6221 East Physician Court Evansville, IN
Jessica Mercer, MD (3716201)
Christine Schaffer, MD (3791301)
L 2R 2% 2K 2K 2% 2% 2% 4
Erik Womeldorf, MD (3676301) 812.482.0400
721 West 13™ Street, Suite 20 Jasper, IN
L 2R 2% 2K 2R 2R 2% 2% 4
Welborn Clinic Princeton 812.386.6650
401 North Richland Creek Drive Princeton, IN

Patti Binder, MD (17501)

Internal Medicine

Deaconess Medical Group Henderson 270.827.0064
1413 North ElIm Street, Suite 106 Henderson, KY
Scott Watkins, MD (4141201)
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101 S. E. Third Street ~ Evansville, IN 47708

Member Service Department 812.426.6600 or 800.521.0265



St. Mary’s Primary Physician Network 812.482.7474

751 West 9™ Street

Marc Campbell, MD (3017102)
Frank Hopkins, MD (5166502)
Carrie Sun, MD (4102701)

L 2R 2R 2K 2R 2% 2% 2% 2
Vincennes Medical Group

700 Willow Street, Suite 201
Reva Sharma, MD (3805103)

Anesthesiology

Good Samaritan Hospital
520 South 7™ Street

Brian Arnold, MD
Deidre Durkis, MD

Alan Hendrix, MD
Jonathan Lowrey, MD
James Warren, MD

Audiology
Hearing & Speech Associates, Inc.

350 Columbia Street, Suite 300
Angela Esterline, MS, CCC-A
Lisa Hegg, MS, CCC-A
Terry Martin, MS, CCC-A

Cardiology
Adam Dawkins, MD
950 Memorial Drive

800 West 9" Street

L 2R 2R 2R 2R 2% 2% 3 4
Heartland Cardiology Associates

950 Memorial Drive
Adam Dawkins, MD
Phillip Dawkins, MD
William Lehmkuhler, MD

OO O00000

Ohio Valley HeartCare
901 St. Mary’s Drive, Suite 300

751 West 9™ Street
Barry Crevey, MD

Jasper, IN

812.882.0023

Vincennes, IN

812.882.5220

Vincennes, IN
Shelby Chien, MD
Michael Dulin, MD
Ronald Lind, MD
David Tonkin, MD

812.425.1500
Evansville, IN

812.482.5656
Jasper, IN
812.482.2345
Jasper, IN

812.482.5656
Jasper, IN

812.473.2642
Evansville, IN
800.264.3278

Jasper, IN

Cardiothoracic Surgery
Mario Matos-Cruz, MD
520 South 7" Street

Chiropractors
Happy Health Wellness

504 Vigo Street

Kelly Spore, DC

G000 00

Nonte Chiropractic

502 Third Ave.

Bernard Nonte, DC

DME/Home Medical
Corner Homecare, Inc.
Corner Homecare, Inc.
Corner Homecare, Inc.
Corner Homecare, Inc.
Northside Medical Equipment

Williams Bros.
Williams Bros.
Williams Bros.
Williams Bros.
Williams Bros.
Williams Bros.
Williams Bros.

Healthcare Pharmacy
Healthcare Pharmacy
Healthcare Pharmacy
Healthcare Pharmacy
Healthcare Pharmacy
Healthcare Pharmacy
Healthcare Pharmacy

Obstetrics and Gynecology
Joseph Mohammed, MD
1027 Washington Ave., Suite A

Oncology/Hematology
Therapy Associates

706 North Burkhardt Road
Frederick Sigda, MD

LK X R 2 & X R 4

Andrew Roxby, MD
800 West 9" Street

OO O0O00 00

Subhash Sharma, MD
700 Willow Street, Suite 201

Orthopedics

Thomas Joseph, MD
1808 Sherman Drive, Suite 2203

812.885.3243
Vincennes, IN

812.886.4227
Vincennes, IN

812.634.2474
Jasper, IN

Princeton, KY

Owensboro, KY

Paducah, KY
Vincennes, IN
Vincennes, IN

Washington, IN
Greenwood, IN
Paoli, IL

Princeton, IN

Vincennes, IN

Bloomington, IN

Columbus, IN

812.886.9923
Vincennes, IN

812.474.1110
Evansville, IN

812.482.2345
Jasper, IN

812.882.0023
Vincennes, IN

812.385.1788
Princeton, IN

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



Ostomy Supplies

Ostomy Centre Evansville, IN

Otolaryngology

Richard Moss, MD 812.482.0447

721 West 13" Street, Suite 208 Jasper, IN

Pain Management

Jerry Ammon, DO 812.482.2345

800 West 9™ Street Jasper, IN
L 2R 2% 2K 2K 2% 2% 2% 4

John Fernando, MD 812.482.2345

800 West 9™ Street Jasper, IN
L 2K 2R 2R 2K 2R 2K 2R 2

Neil Martin, MD 812.482.2345

800 West 9™ Street Jasper, IN
L 2R 2% 2K 2K 2% 2% 2% 4

Victor Tirabasso, MD 812.482.2345

800 West 9™ Street Jasper, IN
L 2R 2% 2K 2% 2% 2% 2% 4

Waling Interventional Pain Clinic 812.942.2200

4107 Gateway Blvd. Newburgh, IN

Joseph Waling, MD

Plastic & Reconstructive Surgery

Flannagan Plastic Surgery 812.634.6600
2005 St. Charles Street, Suite 4 Jasper, IN
812.477.6600

801 St. Mary’s Drive, Med. Bldg. East, Suite 300
Kathleen Flannagan, MD Evansville, IN

Ryan Flannagan, MD
(I E AR 2 2 X R J

Medical Cosmetic Center
7145 East Virginia Street, Suite 2000
Lesley Wong, MD

LK X R 2 & X R 4

812.476.6161
Evansville, IN

Richard Orr, MD 812.428.4139
520 Mary Street, Suite 330 Evansville, IN
Podiatry

Charlotte Reisinger, DPM 812.421.8555
4501 Upper Mt. Vernon Road Evansville, IN

Psychiatry / Psychology & Counseling
Consolidated Behavioral 812.471.4591
5401 Vogel Road Evansville, IN
Julie Bellamy, LCSW

Deaconess Family Practice Residency

812.450.3363

515 Read Street Evansville, IN

Beth Petersen, PsyD

L 2R 2R 2K 2R 2% 2% 2% 2
Evansville Psychiatric Associates

2015 Maxwell Ave.
Stanley Metzger, LCSW

L 2R 2R 2R 2R 2% 2% 3 4
Ireland & Luzio Behavioral Services

812.422.7974
Evansville, IN

812.479.1916
3101 North Green River Road, Suite 910
Melissa Jones, PhD

OO O000 00

Evansville, IN

Family Options, Inc. 270.526.2228
1111 Lovers Lane Bowling Green, KY
270.526.2228

213 West Ohio Street
John Jennings, LCSW, LMFT

L 2R 2R 2K 2K 2K 2% 2% 4
Memorial Counseling Center

721 West 13" Street, Suite 101
Marc Falkenhain, PhD

Jodi Richardson, LCSW
Elizabeth Taylor, DO
Robert Vogler, ACSW
Jennifer Weisheit, PhD

L 2R 2R 2K 2K 2K 2% 2% 4
Samaritan Center

515 Bayou Street

Michael Cantwell, MD

Melinda Combs, LCSW, CADAC
Michael Drake, PsyD, HSPP
James Koontz, MD

Sharon Odom, LCSW

Mary Penick, LCSW

Constance Redford, LCSW

Dan Sievers, LCSW

Raphael Smith, PsyD, HSPP

D. John Vanderbeck, PhD, HSPP

Morgantown, KY

812.481.5780
Jasper, IN

812.886.6800
Vincennes, IN

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



812.885.2700
Vincennes, IN

Samaritan Center-Buntin

121 Buntin Street

Roberta Cummings, LCSW

Jane Melvin, LCSW, CADAC, IMAC
Laura Taylor, LCSW

Rick Warthan, LCSW, CADAC

L 2R 2R 2K 2R 2% 2% 2% 2
Samaritan Center-Loogootee

200 South JFK Ave.
Desiree Haskins, LCSW

L 2R 2% 2K 2K 2% 2% 2% 4
Samaritan Center-Petersburg
400 Main Street
Roberta Cummings, LCSW
Betty Harper, LCSW
Rick Warthan, LCSW, CADAC

OO O000 00

Samaritan Center-Riverfront Centre 812.885.2718
413 North 1% Street Vincennes, IN
Cyrus Adams, MD

Beverly Brown, ACSW, LCSW

Andrea Evans, LCSW

Lawrence Henderson, MD

James Koontz, MD

Barbara Wallace, LCSW
L 2R 2R 2K 2K 2K 2% 2R 4

Samaritan Center-Washington
2007 State Street

Cyrus Adams, MD

Michael Cantwell, MD

Kara Klemann, LCSW

Beth Petersen, PsyD, HSPP

Dan Sievers, LCSW

D. JohnVanderbeck, PhD, HSPP

L 2R 2R 2K 2K 2K 2% 2R 4
Samaritan Center-Willows

1901 Willow Street

Cyrus Adams, MD

Robert Brown, LCSW
Lora Gray, LCSW

Emily Heineke, LCSW
Lawrence Henderson, MD
Mark Hill, LCSW

Beth Petersen, PsyD, HSPP

812.295.3090
Loogootee, IN

812.354.8785
Petersburg, IN

812.254.1558
Washington, IN

812.885.2720
Vincennes, IN

Pulmonology
Deaconess Critical Care Group
611 Harriett Street, Suite 504

Arthur Bentsen, MD
L 2R 2R 2K 2R 2% 2% 2% 2

Sleep Management Institute

812.423.8182
Evansville, IN
William Houser, MD

812.481.1780

3157 Villa Way Jasper, IN
Sheri Ten Pas, DO

Radiation Oncology

Crystal Reed, MD 812.482.2345
800 West 9™ Street Jasper, IN
Radiology

Patoka Valley Radiology 812.481.2240
800 West 9™ Street Jasper, IN

Cindy Casey, MD
Richard Collins, DO
Timothy McClure, MD

Amy Wigland, MD
Michael Mohlberg, MD

Surgery
Evansville Surgical Associates 812.424.8231
520 Mary Street, Suite 520 Evansville, IN

Bruce Adye, MD

Todd Burry, MD

David Carlson, MD
Prasad Gade, MD

Cary Hanni, MD
Christopher Haughn, MD
Michael Hoover, MD

L 2R 2R 2R 2R 2% 2% 3 4
Good Samaritan Hospital

429 South 6" Street

Daniel Neumann, MD
L 2R 2R 2R 2R 2% 2% 2% 4

Good Samaritan Hospital
520 South 7" Street
Kurt Maddock, MD

William Millikan, MD
Kenneth Nachtnebel, MD
Brian Schymik, MD
Roger Shinnerl, MD
Erik Throop, MD
William Vassy, MD

812.882.3280
Vincennes, IN
Rong Yang, MD

812.882.5220
Vincennes, IN
Christopher Pavelka, DO

Urgent Care Centers

Medical of Dubois Jasper, IN

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



Urology

Urological Associates, Inc.
920 Hebron Ave.

William Fisher, MD
Thomas Gadient, MD
Phillip Gilson, MD
Barney Maynard, MD

PROVIDER UPDATES

Frank Bender, MD 812.234.2980
2740 South 7™ Street Terre Haute, IN

~This is an additional location~
L 2R 2R 2R 2R 2% 2R 3 4

Center for Psychological Services
4201 Mannheim Road, Suite G
Michael Eatmon, LCSW

~This is an additional location~
L 2R 2R 2R 2R 2R 2% 2% 4

Evansville Psychiatric Associates
2015 Maxwell Ave.
Henry Kaplan, DO

~This is a change of location~
LR X X X B X 2% 4

Fletcher Family Medical

812.473.1111
Evansville, IN

Bruce Romick, MD
Todd Renschler, MD
Bill Samm, MD
Michael Zenni, MD

812.481.9988
Jasper, IN

812.422.7974
Evansville, IN

812.897.1666

899 Aigner Drive Boonville, IN
Gregory Fletcher, MD** (2300301)

L 2K 2R 2R 2K 2R 2K 2R 2
Gastroenterology Associates 812.477.6103
801 St. Mary’s Drive, Suite 205 West ~ Evansville, IN

Srinivasan Rao, MD

~Dr. Rao’s last name used to be Dubagunta~
L 2K 2% 2K 2% 2% 2% 2% 4

Gibson General Hospital
7898 South Professional Drive
Rosabel Manalo-Ibay, MD (3779701)

~This is an additional location~
L 2R 2R 2R 2R 2% 2R 3 4

Gladish Chiropractic Clinic
1430 Main Street
Jared Gladish, DC

~This is a change of location~

812.753.3709
Ft. Branch, IN

812.547.8692
Tell City, IN

812.422.7244
Evansville, IN

Primary Care West
2007 West Franklin Street, Suite B
David Hayes, MD (271401)

~This is an address change~
L 2K 2K 2K 2R 2R 2% 2% 4

Greg McCord, MD 812.423.9255
4133 Gateway Blvd., Suite 290 Newburgh, IN
~This is a change of location~

L 2K 2% 2K 2% 2% 2% 2% 4
William Roberts, MD 812.842.2000
4011 Gateway Blvd. Newburgh, IN

~This is an additional location~
L 2R 2R 2K 2R 2% 2% 2% 2

Rockers Chiropractic, Inc.
2836 Mt. Vernon Ave.

Wesley Rockers, DC

~This is a practice hame change~
L 2K 2% 2K 2% 2% 2% 2% 4

St. Mary’s Primary Physician Network 812.401.0500
2345 West Franklin Street, Suite 201 Evansville, IN
Hubert Reyes, MD (3716501)

~This is an additional location~
L 2R 2R 2K 2R 2% 2% 2% 2

St. Mary’s Primary Physician Network 812.401.0500
2345 West Franklin Street, Suite 201 Evansville, IN
Steven Elliott, MD (276202)

Janet Kelley, MD (282801)

~This is a change of location~
L 2K 2% 2K 2% 2% 2% 2% 4

Welborn Clinic East
4411 Washington Ave.
Vernon Vix, MD# (15301)

PROVIDERS INADVERTENTLY LISTED

**The following providers are not participating in
the Welborn Health Plan Medicare Network.**
Robert Adams, PsyD 270.926.1737
3110 Fairview Drive, Room 114 Owensboro, KY

L 2R 2R 2R 2R 2% 2% 2% 4
Advanced Eye Care Associates

1997 Barret Court
Jonathan Shrewsbury, OD

812.426.1131
Evansville, IN

812.474.7123
Evansville, IN

270.826.9966
Henderson, KY

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



270.274.3294
Beaver Dam, KY

Bluegrass Family Eyecare, Inc.
1303 North Main Street
Mallory Roberts, OD
Jonathan Shrewsbury, OD

L 2R 2R 2K 2R 2% 2% 2% 2
Bluegrass Foot Center

2816 Veach Road
Stephen Block, DPM

OO O0O00 00

270.684.5252
Owensboro, KY

Bluegrass General Surgery, LLC 270.338.9889
112 West Depot Street Greenville, KY
David Faber, MD

L 2R 2% 2K 2K 2% 2% 2% 4
Bluegrass Internal Medicine 270.685.1066

1520 West Fourth Street
Patrick Gipe, MD (3589701)
Angela Jarvis, MD (2410601)
David Johnson, MD (3173701)

L 2R 2R 2K 2K 2K 2% 2% 4
Bluegrass Internal Medicine

1000 Breckenridge Street, Suite 401
Matheis Carrico, MD (3629501)
Patrick Gipe, MD (3589701)
Angela Jarvis, MD (2410601)
David Johnson, MD (3173701)

L 2R 2R 2K 2R 2% 2% 2% 2
Walter Bratcher, EdD

401 West Legion Blvd.
L 2K 2K 2K 2R 2R 2% 2% 4

Breckinridge Health Inc. Family Care Center
270.756.2424
Hardinsburg, KY

Lewisport, KY

270.685.1066
Owenshoro, KY

270.688.9003
Owensboro, KY

105 Chambliss Drive
James Elliott, MD (3881101)
Benjamin Smith, MD (3881201)

OO O0O00 00

Noel Canlas, MD
1413 North Elm Street, Suite 105

OO O000 00

270.826.0002
Henderson, KY

Christian Counseling Center 270.442.5738
2820 Jefferson Street Paducah, KY
David Johnson, MSW, LMFT
Andrew Williams, LMFT
Roger Thompson, LMFT

L 2K X 2K X R X 2% 4
Darby Cole, MD 270.298.4700

312B Main Street Hartford, KY

Commonwealth Biomedical Research, LLC

270.825.8345

240 East Ayr Parkway Madisonville, KY

Bret Wittmer, MD
L 2R 2R 2K 2R 2% 2% 2% 2

Cornerstone Counseling 270.685.0110

2720 Frederica Street
Linda Domerese, LPCC

L 2R 2R 2R 2R 2% 2% 3% 4
Counseling Associates

Owensboro, KY
Joe Pierce, LMFT

270.686.7999

1316 Frederica Street

Gary Barker, LPCA

Angela Bell, LCSW

Michael Flaherty, MA

Amy Frederickson-Wilkey, LCSW
Pamela Hayes, LCSW

Margaret Huston, LCSW
Michelle Mayfield, LMFT

Donald Preuss, LMFT
L 2R 2R 2K 2K 2K 2% 2R 4

Owenshoro, KY

Randy Cox, MD
2315 Mayfair Ave., Suite 18

LK X R 2 & X R 4

270.926.6864
Owenshoro, KY

Peter Doll, DPM
922 Triplett Street, Suite 2

OO O000 00

Samuel DunLany, MD
2211 Mayfair Ave., Suite 307

L 2R 2R 2R 2R 2% 2% 2 4
Family Chiropractic Center, Inc.
3180 West Parrish Ave.

Robert Simone, DC
L 2R 2R 2K 2K 2K 2% 2R 4

Family Options, Inc.
1111 Lovers Lane
John Jennings, LCSW, LMFT

LK X R 2 & X R 4

Freedom Healthcare
L 2R 2R 2R 2R 2% 2% 3 4

HealthPark Employee Assistance & Counseling
Service 270.688.4811

1006 Ford Ave. Owensboro, KY
Barbara Delker, LMFT
Christie Krampe, LPCC

LK X R 2 & X R 4

Health Quest Medical Care, PSC
1102 Triplett Street, Suite 1000
Ruth Wieland, MD

270.684.7773
Owensboro, KY

270.683.4055
Owensboro, KY

270.683.1188
Owensboro, KY
Sean Simone, DC

270.526.2228
Bowling Green, KY

Owensboro, KY

270.683.3073
Owensboro, KY

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients




The Heart Group
1138 North EIm Street
Ashwani Bedi, MD

L 2K 2K 2K 2R 2R 2% 2% 4
Brooks Horsley, MD

1102 South Virginia Street

444 South Main Street

1717 High Street, Suite 4
(I E AR 2 2 X R J

John Howard, Jr., MD
2200 East Parrish Ave., Suite 202

L 2R 2R 2K 2R 2% 2% 2% 2
Lee Goldstein, DPM

509 East 18th Street

OO O0O00 00

Jeffrey Hofer, MD
2816 Veach Road

L 2R 2R 2R 2R 2% 2% 2% 4
Roger Jones, OD
2672 Frederica Street

L 2R 2R 2K 2K 2K 2% 2R 4
Kents Chiropractic Center

143A Old Hwy 60E
Kent Ruskowski, DC

L 2R 2R 2K 2R 2% 2% 2% 2
Kington Chiropractic

258 South Main Street

James Kington, DC
L 2K 2K 2K 2R 2R 2% 2% 4

Robert Kirk, MD
815 East Parrish Ave., Suite 450

OO O0O00 00

Christie Krampe, LPCC
920 Frederica Street, Suite 311B

OO O00000

Christopher McCoy, MD
2211 Mayfair Ave., Suite 102

L 2R 2R 2K 2K 2K 2% 2R 4
Martin Chiropractic Center

2756 Veach Road
Eric Martin, DC

L 2R 2% 2K 2R 2R 2% 2% 4
R. Wathen Medley, Jr., MD

1102 Triplett Street

270.827.8811
Henderson, KY
Mohit Sheth, MD

270.707.1100
Hopkinsville, KY
270.824.6634
Madisonville, KY
270.887.9058
Hopkinsville, KY

270.926.1650
Owensboro, KY

270.684.1660
Owensboro, KY

270.684.1145
Owensboro, KY

270.686.1937
Owensboro, KY

270.756.5368
Hardinsburg, KY

270.825.4100
Madisonville, KY

270.685.3700
Owensboro, KY

270.685.0106
Owensboro, KY

270.688.9033
Owensboro, KY

270.688.0234
Owenshoro, KY

270.685.2979
Owensboro, KY

Merlin Chiropractic Clinic
1015 Southtown Blvd.
Dan Merlin, DC

L 2R 2R 2K 2R 2% 2% 2% 2
MultiCare Eye Clinic

444 South Main Street
Troy Crist, OD

OO O0O00 00

Neely & Quatro, PSC
44 McCoy Ave., Suite 303
Thomas Neely, MD

OO O00000

J. Newton, MD

270.685.0101
Owenshoro, KY

270.825.3937
Madisonville, KY

270.824.6639
Madisonville, KY

Raymond Quatro, MD

270.926.8220

2200 East Parrish Ave., Bldg C, LL102

L 2R 2R 2K 2K 2K 2% 2% 4
Juan Nunez, DC

490 Klutey Park Plaza
L 2K 2R 2R 2K 2R 2K 2R 2

Owensboro, KY

270.826.1077
Henderson, KY

Dr. Mero Nunez Jr. - Chiropractic Center

312 Third Street

Baldomero Nunez, Jr., DC
L 2R 2R 2R 2R 2% 2% 3 4

270.869.8560
Henderson, KY

Orthopaedics and Sports Medicine, PSC

2831 New Hartford Road
Schafe Boles, MD
James Carothers, MD
Philip Hurley, MD

OO O000 00

Owensboro Chiropractic Center

3701 Frederica Street
Clyde Miller, DC

L 2R 2R 2R 2R 2% 2% 2% 4
Owensboro Internal Medicine

815 East Parrish Ave., Suite 230
Mark Abshier, MD (3467001)
Gerald Sims, Jr., MD (334001)

G000 00

270.926.4100
Owensboro, KY

William Martin, MD
Charles Milem, MD

R. Moore, MD

270.683.9551
Owensboro, KY

Clyde Miller, 111, DC

270.688.1200
Owensboro, KY

Owensboro Family Eye Care Center, PSC

135 Salem Drive

270.683.2101
Owensboro, KY

Devea Horton, OD
Steven Shake, OD

Stuart Shake, OD
Marty Traylor, OD

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



270.686.8500
Owenshoro, KY

Owensboro Family Medicine, PSC
1325 Triplett Street

Lauren Bickel, MD (3880201)

Bill Bryant, MD (3694101)
Benjamin Keeley, MD (3880301)
Gary Wahl, MD (13067101)

L 2R 2R 2K 2R 2% 2% 2% 2
Owensboro Orthopedic Clinic, Inc.

1700 Frederica Street, Suite 230
M. Quader, MD

270.684.3247
Owensboro, KY

OO O0O00 00

Sears Optical Towne Square Mall
5000 Frederica Street

#35 Towne Square Mall

Daniel McLellan, OD

L 2K 2R 2R 2% 2R 2K 2R 2
Seibert Chiropractic
38 Ridgewood Professional Court
Michael Seibert, DC

OO O0O00 00

Frank Sewell, MD
2000 North EIm Street

270.683.4874

Owenshoro, KY

270.821.9020
Madisonville, KY

270.826.0271
Henderson, KY

Pain Care Institute
2816 Veach Road, Suite 104
Krishna Nadar, MD

OO O00000

Henry Pardon, OD
112 McMurtry Ave., Suite 101

106 South Main Street

1115 Tamarack Road, Suite 700

LR X X X R X 2% 4
Raymond Quatro, MD

444 South Main Street
L 2R 2R 2K 2R 2% 2% 2% 2

Rashidian & Naderi
1023 North EIm Street
Shahrokh Naderi, MD

L 2K 2K 2K 2R 2R 2% 2K 4
Mallory Roberts, OD

255 Main Street

L 2R 2R 2R 2R 2% 2% 3 4
Sage Otolaryngology, PLLC

112 West Depot Street
Boris Chernobilsky, MD

L 2R 2R 2R 2R 2R 2% 2% 4
Ramez Salamah, MD

815 East Parrish Ave., Suite 440

L 2R 2R 2K 2K 2K 2% 2R 4
Armando Sandoval, MD

1413 North EIm Street
L 2R 2R 2K 2R 2% 2% 2% 2

Mohammed Sayed, MD

270.684.7179
Owensboro, KY

270.825.3937
Hartford, KY
270.526.6800
Morgantown, KY
270.926.3937
Owensboro, KY

502.821.6816
Madisonville, KY

270.826.0838
Henderson, KY

John Rashidian, MD

270.273.3000
Calhoun, KY

270.338.0020
Greenville, KY

270.683.0022
Owensboro, KY

270.827.9803
Henderson, KY

270.686.0055

2200 East Parrish Ave., Bldg C, Suite 203

Owensboro, KY

OO 000 00

Satish Shah, MD
2200 East Parrish Ave., Bldg C, Suite 103
Owensboro, KY

270.926.4281

L 2R 2R 2K 2K 2K 2% 2% 4
Sheldon Simon, DPM

1700 Frederica Street, Suite 103
L 2R 2R 2K 2R 2% 2% 2% 2

Shirley Spence, PhD
435 South Main Street

OO O000 00

270.683.4844
Owenshoro, KY

270.821.1133
Madisonville, KY

The Skin Group, PLLC 502.583.6647
444 South First Street, Suite 100 Louisville, KY
800.616.6647

914 North Dixie Ave., Suite 103
Robert Zax, MD

Elizabethtown, KY

OO O00000

Sinus Clinic 270.338.6650
226 Hopkinsville Street Greenville, KY
Slobodan Jugo, MD

L 2K 2% 2K 2% 2% 2% 2% 4
Jon Skillman, OD 270.684.3234

233 Williamsburg Square Owenshoro, KY

L 2R 2R 2K 2K 2% 2% 2% 4
Sovar Chiropractic

2816 Veach Road, Bldg 1, Unit 103
Scott Sovar, DC

270.684.4101
Owenshoro, KY

L 2R 2% 2R 2R 2R 2% 2K 4
Stepping Stone Hypnosis, LLC
3520 New Hartford Road, Suite 401
Kathleen Peters, LMFT

OO O0O00 00

270.926.4880
Owensboro, KY

L. Tarter, OD
224 Hopkinsville Street

270.338.2400
Greenville, KY

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients



Tell City Chiropractic Center 812.547.7632
807 12" Street Tell City, IN
Gary Fisher, DC

LK X R 2 & X R 4

Ronald Taylor, MD 270.926.3725
2315 Mayfair Square, Suite 14 Owenshoro, KY

L 2R 2R 2R 2R 2% 2R 3 4
Vivian Simmons Community Counseling

270.316.9644
2816 Veach Road, Bldg 2 Owensboro, KY
Vivian Simmons, LMFT
L 2K 2% 2K 2% 2% 2% 2% 4
Sabrina West, LCSW 270.298.0088
121 Apple Alley Hartford, KY

L 2R 2R 2K 2K 2K 2% 2R 4
Western KY Centre for Psychiatric Medicine
270.322.1122

7805 North Hanson Road Hanson, KY

Charlene Greer, LPCC Lawrence Suess, DO
L 2R 2% 2K 2R 2R 2% 2K 4

Western KY Radiation Oncology 800.947.7102

1020 Breckenridge Street Owensboro, KY

Grae Schuster, MD

OO O0O00 00

Western KY Rheumatology 270.885.3876

1910 South Virginia Street, Suite 101

Kishorkumar Desai, MD Hopkinsville, KY
L 2R 2% 2K 2K 2% 2% 2% 4

Western KY Technical Imaging 270.824.6634

444 South Main Street Madisonville, KY

Brooks Horsley, MD

OO O000 00

Larry Wigginton, MD 270.926.8222

2211 Mayfair Ave., Suite 201 Owensboro, KY
L 2K X X X R X 2% 4

Hugh Wilhite, MD 270.273.3293

145 East 2nd Street Calhoun, KY
L 2K 2R 2R 2K 2R 2K 2R 2

Shannon Wright, LCSW 270.685.3221

3110 Fairview Drive, Suite 113 Owensboro, KY

Deaconess Medical Group 812.858.6244

4015 Gateway Blvd., Suite 3000 Newburgh, IN

Kenneth Combs, MD (1265701)
~No longer participates with WHP~

PREVIOUSLY OMITTED FROM

DIRECTORY

Good Samaritan Hospice

Vincennes, IN

*Practice open to new patients

**Practice closed to new patients
#Practice open to new Medicare patients
##Practice closed to new Medicare patients
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This directory provides a list of Welborn HMO Senior Advantage, Welborn HMO Senior Advantage "Plus",
Welborn Health Plans’ Basic Cost Plan (1975), and Welborn Health Plans’ Cost “Plus” Plan (1876) providers.

Welborn Health Plan’s service area includes the counties of Gibson, Knox, Pike, Perry, Posey, Spencer,
Vanderburgh, and Warrick; towns and cities within these counties are as follows:

**Gibson: Fort Branch, Francisco, Haubstadt, Hazelton, Mackey, Princeton, Oakland City, Owensville, Patoka,
Somerville

*Knox: Bicknell, Vincennes

*Perry: Cannelton, Tell City, Troy

*Pike: Petersburg, Spurgeon, Winslow

**Posey: Cynthiana, Griffin, New Harmony, Mount VVernon, Poseyville

**Spencer: Bloomfield, Buffaloville, Chrisney, Dale, Enterprise, Eureka, Evanston, French Island, Fulda,
Gentryville, Grandview, Hatfield, Jonesboro, Lamar, Lincoln City, Mariah Hill, Midway, New Boston,
Newtonville, Patronville, Pueblo, Pyettsville, Reo, Richland, Rockport, Sandridge, Santa Claus, St. Meinrad
**Vanderburgh: Darmstadt, Evansville

**Warrick: Boonville, Chandler, Elberfeld, Lynnville, Newburgh, Tennyson

*Welborn HMO Senior Advantage and Senior Advantage “Plus” Plan Service area (must reside in this area to
enroll in the products above)

**Welborn HMO Senior Advantage and Senior Advantage “Plus™ Plan and Welborn Cost Plan Service area
(must reside in this area to enroll in the products above)

This directory is current as of September 2007. Some plan providers may have been added or removed from the
list after this directory was printed. To get the most up-to-date information about Welborn Health Plans’
providers in your area, you can visit www.welbornhealthplans.com or call our Member Services Department at
812.426.6600. or 800.521.0265, 7 days a week from 8:00am — 8:00pm CST. For the hearing impaired, please
call Indiana Relay at 800.743.3333.

CMS (10/26/07)
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Section 1 — Introduction

This directory provides a list of Welborn HMO Senior Advantage, Welborn HMO Senior Advantage
“Plus” and Welborn Health Plans Cost plan providers. It also includes basic information about how to
get your covered services with Welborn Health Plans. To get more detailed information about your
health care coverage, please see your Evidence of Coverage.

You will have to choose one of our plan providers that are listed in this directory to be your Primary
Care Physician (PCP). The term “PCP” will be used throughout this directory. Generally, you must get
your health care coverage from you PCP.

The “plan providers” listed in this directory have agreed to provide you with your health care coverage.
In most cases, your health care coverage is covered under Welborn Health Plans. You may go to any of
our plan providers listed in this directory; however some services may require a referral. If you have
been going to one plan provider, you are not required to continue going to that same provider. In some
cases, you may get covered services from non-plan providers.

What is the service area for Welborn Health Plans?
The counties in our service area are listed below.

**Gibson: Fort Branch, Francisco, Haubstadt, Hazelton, Mackey, Princeton, Oakland City, Owensville,
Patoka, Somerville

*Knox: Bicknell, Vincennes

*Perry: Cannelton, Tell City, Troy

*Pike: Petersburg, Spurgeon, Winslow

**Posey: Cynthiana, Griffin, New Harmony, Mount Vernon, Poseyville

**Spencer: Bloomfield, Buffaloville, Chrisney, Dale, Enterprise, Eureka, Evanston, French Island,
Fulda, Gentryville, Grandview, Hatfield, Jonesboro, Lamar, Lincoln City, Mariah Hill, Midway, New
Boston, Newtonville, Patronville, Pueblo, Pyettsville, Reo, Richland, Rockport, Sandridge, Santa Claus,
St. Meinrad

**\anderburgh: Darmstadt, Evansville

**Warrick: Boonville, Chandler, Elberfeld, Lynnville, Newburgh, Tennyson

*Welborn HMO Senior Advantage and Senior Advantage “Plus” Plan Service area (must reside in this
area to enroll in the products above)

**Welborn HMO Senior Advantage and Senior Advantage “Plus’ Plan and Welborn Cost Plan Service
area (must reside in this area to enroll in the products above)

How do you find Welborn Health Plans providers in your area?

Primary Care Physicians (PCP) are listed by Family Practice and Internal Medicine then broken down
by county. You may choose a PCP that is in the city/town within the county that you reside in.

You can also visit www.welbornhealthplans.com or call our Member Services Department at
812.426.6600 or 800.521.0265. For the hearing impaired, please call Indiana Relay at 800.743.3333.




What if you use non-plan providers to get covered services?

“Non-plan providers” are providers that are not par of Welborn Health Plans. If you use
non-plan providers you may have to pay more.

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members: Care
or services you get from non-plan providers will not be covered, except for ambulance services,
emergency care, including post-stabilization care, urgently needed care, renal dialysis (kidney),
and any services which were ordered covered through an appeals process.

Welborn Health Plans’ Cost Plan Members: You may use non-plan providers. However, if you
use non-plan providers for care that is not emergency care, including post-stabilization care,
urgently needed care, or renal dialysis (kidney), you will have to pay the Original Medicare Plan
out-of-pocket costs (such as a co-payment, coinsurance, or deductible).

What should you do if you have bills from non-plan providers that you think should be
paid by Welborn Health Plans?

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members: We
cover certain health care services that you get from non-plan providers. These include care for a
medical emergency, urgently needed care, renal dialysis (kidney) that you get when you are
outside the plan’s service area, care that has been approved in advance by Welborn Health Plans,
and any services which were ordered covered though an appeals process. If a non-plan provider
asks you to pay for covered services you get in these situations, please contact us at
www.welbornhealthplans.com or call our Member Services Department at 812.426.6600 or
800.521.0265. For those hearing impaired, please call Indiana Relay at 800.743.3333. You
should never pay any non-plan provider more than what the provider is allowed by Medicare.
The provider has a right to get his/her fees, but does not have a right to get them from you. Ask
the non-plan provider to bill us first. If you have already paid for the covered services, we will
reimburse you for our share of the cost. If you get a bill for the services, you can send the bill to
us for payment. We will pay your non-plan provider for our share of the bill and will let you
know what, if anything, you must pay.

Welborn Health Plans’ Cost Plan Members: We cover certain health care services that you get
from non-plan providers. These include care for a medical emergency, including post-
stabilization care, urgently needed care when you are temporarily out of the service area,
medically necessary renal dialysis (kidney), care that has been approved in advance by Welborn
Health Plans, and any services which were ordered covered through an appeal process. If a non-
plan provider asks you to pay for covered services you get in these situations, please contact us at
www.welbornhealthplans.com or call our Member Services Department at 812.426.6600 or
800.521.0265. For those hearing impaired, please call Indiana Relay at 800.743.3333. You
should never pay any non-plan provider more than what the provider is allowed by Medicare.
The provider has a right to get his/her fees, but does not have a right to get them from you. Ask
the non-plan provider to bill us first. If you have already paid for the covered services, we will
reimburse you for our share of the cost. If you get a bill for the services, you can send the bill to
us for payment. We will pay your non-plan provider for our share of the bill and will let you
know what, if anything, you must pay. We may require the non-plan provider to bill the Original
Medicare Plan for the services you got. We will then pay your Medicare out-of-pocket costs,
such as coinsurance and deductibles. You will have to pay your co-payments.




Getting care when traveling or away from the plan’s service area

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members: If
you need care when you are outside the service area, your health care coverage is limited. The
only services we cover when you are outside our service area are care for a medical emergency,
including post-stabilization care, urgently needed care, renal dialysis (kidney), and care that
Welborn Health Plans has approved in advance. For more information about medical emergency
and urgently needed care, see Section 6. If you have questioned whether a service is covered
when you travel, please call Member Services at 812.426.6600 or 800.521.0265. For the hearing
impaired, please call Indiana Relay at 800.743.3333.

Welborn Health Plans’ Cost Plan Members: If you need care when you are outside the service
area, your health care coverage is limited. The only services we cover when you are outside our
service area are care for a medical emergency, including post-stabilization care, urgently needed
care, renal dialysis (kidney), and care that Welborn Health Plans has approved in advance.

Remember, you can get care from non-plan providers. However, if you use non-plan providers
for care that is not emergency care or urgently needed care, you will have to pay more. You will
have to pay the Original Medicare Plan out-of-pocket costs, such as coinsurance, co-payments,
and deductibles. For more information about medical emergency and urgently needed care, see
Section 6. If you have questioned whether a service is covered when you travel, please call
Member Services at 812.426.6600 or 800.521.0265. For the hearing impaired, please call Indiana
Relay at 800.743.3333.

Can the list of plan providers change?

Yes, Welborn Health Plans may add or remove plan providers from our provider directory. To
get current information about Welborn Health Plans plan providers in your area, you can visit
www.welbornhealthplans.com or call our Member Services Department at 812.426.6600 or
800.521.0265, 7 days a week from 8:00am — 8:00pm CST. For the hearing impaired, please call
Indiana Relay at 800.743.3333.

Your rights to access and participate in medical care

You have the right to get timely access to plan providers and to all services covered by the plan.
Timely access means that you can get appointments and services within a reasonable period of
time. You have the right to get full information from your providers when you go for medical
care. You have the right to participate fully in decisions about your health care. You have the
right to refuse care

Section 2 — Choosing your Primary Care Physician (PCP)

What is a “PCP”?

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members:
When you become a member of Welborn Health Plans, you must choose a plan provider to be
your PCP. Your PCP can be a physician of a Family Practice, Internal Medicine or General
Practice who meets state requirements and is trained to give you basic medical care. You will get
your routine or basic care from your PCP. Your PCP can also coordinate the rest of the covered
services you need. In most cases, you must see your PCP to get a referral before you can see any
other health care provider.



Welborn Health Plans’ Cost Plan Members: When you become a member of Welborn Health
Plans, you must choose a plan provider to be your PCP. Your PCP can be a physician of a
Family Practice, Internal Medicine or General Practice who meets state requirements and is
trained to give you basic medical care. You will get your routine or basic care from your PCP.
Your PCP can also coordinate the rest of the covered services you need. In most cases, you must
see your PCP to get a referral before you can see any other health care provider.

Medicare will pay for any Medicare covered services that you get from a non-plan provider even
if you don’t have prior authorization from us. However, with the exception of emergency care or
urgently needed care, your deductibles and other out-of-pocket costs will be the amounts charged
by the Original Medicare Plan rather than the amounts charged by Welborn Health Plans.

How do you choose a PCP?

Welborn Health Plans has formed a network of PCPs which include physicians in Family Practice,
Internal Medicine and General Practice in each of our Medicare counties plus additional counties. You
can choose a PCP by using Welborn Health Plans’ provider directory. PCPs are the first providers listed
in the directory

Getting care from your PCP

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members:
Generally, you see your PCP first for most of your routine health care needs. There are only a
few types of covered services you can get on your own, without seeing your PCP first. Please see
Section 4 for the type of covered services you can get on your own that is without seeing your
PCP first for a referral.

Your PCP can also help arrange or coordinate your covered services. This includes x-rays,
laboratory tests, therapies, specialists, hospital admissions, and follow-up care. Your PCP also
contacts other plan providers for updates about your care and/or treatment. If you need certain
types of covered services or supplies, your PCP must give approval ahead of time. Your PCP
must give you a referral to see a specialist. In some cases, your PCP will need to get prior
authorization from Welborn Health Plans. Since your PCP will provide and coordinate your
health care, you should have all of your past medical records sent to your new PCP’s office. The
law requires us to protect your privacy of medical records and personal health information. For
more information about privacy, see your Evidence of Coverage.

Welborn Health Plans’ Cost Plan Members: Generally, you see your PCP first for most of your
routine health care needs. If you don’t, you will have to pay the Original Medical Plan out-of
pocket costs (such as deductibles, co-payments, and coinsurance). However, there a few types of
covered services you can get on your own, without contacting your PCP first. For more
information, see below and Section 4.

Your PCP can also help arrange or coordinate your covered services. This includes x-rays,
laboratory tests, therapies, specialists, hospital admissions, and follow-up care. Your PCP also
contacts other plan providers for updates about your care and/or treatment. In some cases, your
PCP will also need to get prior authorization (prior approval) for certain covered services. If not,
you will have to pay the Original Medicare Plan out-of-pocket costs (such as deductibles, co-
payments, and coinsurance). Since your PCP will provide and coordinate your health care, you
should have all of your past medical records sent to your new PCP’s office. The law requires us
to protect your privacy of medical records and personal health information. For more information
about privacy, see your Evidence of Coverage.
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How to change your PCP

You may change your PCP for any reason, at any time. To change your PCP, call Member Services at
812.426.6600 or 800.521.0265, 7 days a week from 8:00am - 8:00pm CST. For the hearing impaired,
call Indiana Relay at 800.743.3333. When you call, Member Services will check that the PCP you wish
to switch to is accepting new patients. Member Services will change your membership record to show
the name of your new PCP, and will tell you when the change to your new PCP will take effect. They
will also send you a new membership card that shows the name and phone number of your new PCP.

What if your doctor or provider leaves Welborn Health Plans?

Sometimes a doctor, specialist, clinic, or other plan provider you are using might leave the plan. If this
happens, you will have to switch to another provider who is part of Welborn Health Plans. If your PCP
leaves Welborn Health Plans, we will let you know, and help you switch to another PCP so that you can
continue getting covered services.

Section 3 — Getting care from specialists

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members: When your
PCP thinks that you need specialized treatment, he or she will give you a “referral” (approval ahead of
time) to see a plan specialist. A specialist is a doctor who provides health care services for a specific
disease or part of the body. Some examples of specialists are oncologist, who treat cancer; cardiologists,
who treat heart conditions; and orthopedists, who treat certain bone, joint, or muscle conditions. For
some types of referrals to plan specialists, your PCP may need to get approval ahead of time from
Welborn Health Plans” Health Services Department. This is called a “prior authorization.”

It is very important to get a referral from your PCP before you see a plan specialist. However, you don’t
need to get a referral for certain services, see Section 4. If you don’t have a referral before you get
services from a specialist, you may have to pay for these services yourself. If the specialist wants
you to come back for follow-up visits, be sure to check the original referral to see if these follow-up
visits were included.

Each Plan PCP has certain plan specialists they use for referrals. This means that the Welborn Health
Plans specialists you can use may depend on which person you chose to be your PCP. If there are
specific specialists you want to use, find out whether your PCP refers patients to these specialists. You
can change your PCP at any time if you want to see a plan specialist that your current PCP does not refer
to. If you want to change your PCP, see Section 2. If there are specific hospitals you wish to use, find
out whether the PCP or specialists you will be seeing uses these hospitals.

Welborn Health Plans’ Cost Plan Members: If your PCP thinks that you need to see a plan specialist,
he or she will give you referral (approval ahead of time). A specialist is a doctor who provides health
care services for a specific disease or part of the body. Some examples of specialists are oncologist, who
treat cancer; cardiologists, who treat heart conditions; and orthopedists, who treat certain bone, joint, or
muscle conditions. For some types of referrals to plan specialists, your PCP may need to get approval
ahead of time from Welborn Health Plans’ Health Services Department. This is called a “prior
authorization.”

If you don’t have a referral before you get services from a specialist, you will have to pay more.
You will have to pay the Original Medicare plan out-of-pocket costs (such as deductibles, co-
payments, and coinsurance). You won’t have to pay these out-of-pocket costs if you get a referral
from your PCP before you see a plan specialist. However, there are certain times when you don’t
need a referral (see Section 4). If the specialist wants you to come back for follow-up visits, be sure to
check the original referral to see if these follow-up visits were included.
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Each Plan PCP has certain plan specialists they use for referrals. This means that the Welborn Health
Plans specialists you can use may depend on which person you chose to be your PCP. If there are
specific specialists you want to use, find out whether your PCP refers patients to these specialists. You
can change your PCP at any time if you want to see a plan specialist that your current PCP does not refer
to. If you want to change your PCP, see Section 2. If there are specific hospitals you wish to use, find
out whether the PCP or specialists you will be seeing uses these hospitals.

Remember, you can get care from non-plan providers without a referral. However, if you use non-plan
providers for care that is not emergency care, including health care when you are stable (known as post-
stabilization care), or urgently needed care, you will have to pay more. You will have to pay the Original
Medicare Plan out-of-pocket costs (such as deductibles, co-payments, and coinsurance).

Section 4- Self-referrals

Welborn HMO Senior Advantage or Welborn HMO Senior Advantage “Plus” Members:
There are certain times when you may be able to get certain services without a referral from your
PCP.

You will get most of your routine or basic care from you PCP. Your PCP can also coordinate your
covered services. If you get services from any doctor, hospital, or other health care provider without
getting a referral ahead of time from your PCP, you may have to pay for these services yourself. This
also includes if you get these services from a provider in your plan.

In some cases, you can get the services listed below without a referral or approval ahead of time from
your PCP. “Self-referred” means you get services on your own.

If you get self-referred services, you still have to pay a co-payment. However, if you get a self-referred
service from a plan provider, you will only have to pay the in-network co-payment. If you go to a non-
plan provider for these services, you will have to pay more.

The following services may be self-referred:

Routine women’s health care, which includes breast exams, mammograms (x-rays of the breast), pap
tests, and pelvic exams. This care is covered without a referral from your PCP only if you get it from a
plan provider.

Flu shots and pneumonia vaccinations (only if you get them from a plan provider).

Emergency services, whether you get these services from plan providers or non-plan providers, see
Section 6. The emergency services including hospital care after you are stable (known as post-
stabilization) are also cove